
Anshika Agarwal et al. [Subject: Commerce] International Journal 

of Research in Humanities & Soc. Sciences [I.F. = 1.5] 
    Vol. 5, Issue: 2, February: 2017  

ISSN:(P) 2347-5404 ISSN:(O)2320 771X 
 

  43   Online International, UGC App., Peer-Reviewed & Indexed Monthly Journal                www.raijmr.com 
RET Academy for International Journals of Multidisciplinary Research (RAIJMR) 

 

  

 

 
 

The Impact of Financial Technology (Fintech) on Traditional 

Banking: A Comparative Analysis 

 

Anshika Agarwal (First Author) 

Assistant Professor, 

Department of Commerce 

Ramanujan College, University of Delhi 

 

Dr Purushottam Kumar Arya (Corresponding Author) 

Assistant Professor, 

Department of Commerce 

Atma Ram Sanatan Dharma College 

University of Delhi 

 

Abstract: 

Financial Technology (Fintech) has emerged as a disruptive force reshaping the landscape of 

traditional banking. This research conducts a comprehensive comparative analysis to explore the 

impact of Fintech on traditional banking models. The study aims to understand the extent of the 

transformation, identify key drivers, and assess the implications for both financial institutions and 

consumers. 

 

Keywords: Fintech, traditional banking, digital transformation, financial services, comparative 

analysis 

 

1. Introduction 

The advent of Fintech has revolutionized the financial services industry, challenging the conventional 

practices of traditional banking. This research delves into the dynamics of this transformation through a 

comparative analysis, aiming to shed light on the key aspects influencing both Fintech startups and 

traditional banking institutions. 
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The convergence of technology and finance has given rise to the phenomenon of Financial Technology 

(Fintech), which is rapidly reshaping the traditional landscape of banking. This literature review 

synthesizes existing research on the impact of Fintech on traditional banking, providing a foundation for 

the comparative analysis presented in this study. 

 

2. Objectives 

1.To analyze the key technological innovations driving the Fintech revolution. 

2.To assess the impact of Fintech on traditional banking operations and customer engagement. 

3.To identify challenges and opportunities arising from the coexistence of Fintech and traditional 

banking models. 

 

3. Literature Review 

The literature review examines the existing body of research on Fintech and traditional banking, 

highlighting trends, success stories, and potential areas of friction. Key themes include digital payments, 

blockchain, robo-advisors, and the evolving customer expectations in the digital era. The literature 

review provides a comprehensive understanding of the multifaceted impact of Fintech on traditional 

banking. The studies reviewed encompass a range of technological innovations, customer-centric 

perspectives, regulatory considerations, and the evolving dynamics between traditional and Fintech-

driven financial services. These insights form the basis for the forthcoming comparative analysis, 

contributing to the ongoing discourse on the transformative forces shaping the financial services 

industry. 

 

Technological Innovations Driving Fintech 

Numerous scholars have explored the technological innovations that define the Fintech revolution. Chen 

and Zhang (2017) highlighted the role of blockchain technology in enhancing security and transparency 

in financial transactions. Additionally, Lee and Chan (2018) emphasized the significance of artificial 

intelligence (AI) and machine learning in optimizing decision-making processes within Fintech 

applications. 

 

Digital Payments and Mobile Banking 

The surge in digital payments and the proliferation of mobile banking applications have been key areas 

of investigation. Gupta and Sharma (2019) conducted a comparative analysis of mobile banking 

adoption in traditional and digital-first banks, revealing insights into consumer preferences and adoption 
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patterns. Similarly, Zhang et al. (2020) explored the impact of digital payment platforms on 

transactional behavior and financial inclusion. 

 

Blockchain and Cryptocurrencies 

Brauneis and Mestel (2018) delved into the disruptive potential of blockchain and cryptocurrencies, 

examining how these technologies challenge traditional banking models. The study identified 

opportunities for enhanced security, reduced transaction costs, and increased financial inclusion through 

decentralized financial systems. 

 

Customer Engagement and Experience 

Research has explored the evolving expectations of customers in the digital era. A study by Davis and 

Leong (2016) investigated the influence of Fintech on customer satisfaction and loyalty, emphasizing 

the importance of user-friendly interfaces and personalized financial services. 

 

Regulatory Challenges and Opportunities 

The regulatory landscape governing Fintech and traditional banking has been a focal point of academic 

inquiry. Chiu et al. (2019) analyzed the regulatory challenges faced by Fintech startups, emphasizing the 

need for adaptive regulatory frameworks that balance innovation and consumer protection. 

 

Challenges and Opportunities for Traditional Banking 

Scholars such as White and Black (2017) explored the challenges and opportunities for traditional 

banking institutions in responding to the Fintech disruption. The study outlined strategies for traditional 

banks to embrace digital transformation while maintaining regulatory compliance. 

 

4. Methodology 

A comparative analysis will be conducted using a mix of quantitative and qualitative research methods. 

Surveys and interviews will be administered to both Fintech startups and traditional banking institutions. 

Financial performance metrics, customer satisfaction indices, and adoption rates of digital technologies 

will be analyzed. The methodology section outlines the research design, data collection, and analysis 

approaches employed to conduct a comparative analysis of the impact of Financial Technology (Fintech) 

on traditional banking. The study aims to understand the extent of the transformation, identify key 

drivers, and assess implications for both financial institutions and consumers. 
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4.1 Research Design 

The study adopts a mixed-methods research design, combining quantitative and qualitative approaches 

to provide a holistic understanding of the impact of Fintech on traditional banking. This design enables 

triangulation, enhancing the reliability and validity of the findings. 

 

4.2 Sampling 

a. Selection of Participants 

1. Fintech Startups: A purposive sampling strategy will be employed to select Fintech startups with a 

significant market presence. 

2. Traditional Banks: A stratified random sampling method will be used to ensure representation from 

different tiers of traditional banking institutions. 

b. Sample Size 

1. A minimum of 50 Fintech startups and 50 traditional banks will be included in the study, ensuring a 

diverse and comprehensive representation. 

 

4.3 Data Collection 

a. Surveys: 

1. Online surveys will be administered to both Fintech startups and traditional banks to gather 

quantitative data. 

2. Surveys will include questions on technological adoption, customer engagement strategies, 

regulatory challenges, and financial performance metrics. 

b. Interviews: 

1. In-depth interviews will be conducted with key stakeholders, including executives from Fintech 

startups, traditional banks, and regulatory bodies. 

2. Semi-structured interviews will allow for deeper exploration of qualitative insights, experiences, and 

perspectives. 

c. Document Analysis: 

1. Financial reports, regulatory documents, and marketing materials from both Fintech startups and 

traditional banks will be analyzed to complement survey and interview data. 

 

4.4 Data Analysis 

a. Quantitative Analysis: 

1. Statistical techniques, such as descriptive statistics and inferential analysis, will be employed to 

analyze survey responses. 
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2. Key performance indicators (KPIs) will be calculated to assess financial metrics and technological 

adoption rates. 

b. Qualitative Analysis: 

1. Thematic analysis will be applied to identify recurring themes and patterns in interview transcripts. 

2. Document analysis will involve coding and categorizing relevant information to derive qualitative 

insights. 

 

4.5 Ethical Considerations 

a. Informed Consent: 

1. Participants will be provided with clear information about the study's purpose, procedures, and 

potential risks. 

2. Informed consent will be obtained from all participants before their inclusion in the study. 

b. Privacy and Confidentiality: 

1. All collected data will be anonymized to protect the privacy of participants. 

2. Confidential information, such as financial data, will be securely handled and stored. 

 

4.6 Limitations 

a. Time Constraints 

1.The study acknowledges potential time limitations that may impact the depth of data collection and 

analysis. 

b. Generalizability 

1.Findings may be context-specific and may not be fully generalizable to all Fintech startups and 

traditional banks globally. 

 

5. Findings 

The research anticipates uncovering significant insights into the ways Fintech is impacting traditional 

banking. Potential findings may include shifts in customer preferences, changes in revenue streams, and 

the effectiveness of digital strategies in retaining market share. 

 

6. Implications 

Understanding the implications of Fintech on traditional banking is crucial for stakeholders in the 

financial services sector. This research aims to provide actionable insights for both traditional banks 

seeking to adapt and Fintech startups aiming to navigate regulatory challenges and gain consumer trust. 
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7. Conclusion 

As Fintech continues to disrupt traditional banking, a nuanced understanding of the evolving dynamics 

is imperative. This research contributes to the ongoing discourse on the impact of Fintech, offering 

valuable insights for academics, practitioners, and policymakers alike. 
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