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Abstract:

This study aims at revealing post graduate students' attitudes towards the use of Internet at
Dibrugarh University, Assam. Internet is a useful tool for all in a technologically sophisticated world.
Internet use for education is very important. It is now in practice to teach school to college to get
more out of it. In this study, the emphasis is given on the most important success factor that
investigates about Internet usage by students of the Post Graduates, whether it is an effective learning
tool for students and teachers and also examines the level of use Internet and whether the Internet is
useful for distance learners. The sample of the data is taken from the. The results reveal that most
students find that the Internet knowledge is essential for students and teachers. All respondents for the
questionnaire feel comfortable using the Internet and provide substantial information and half of
those surveyed felt that Internet use is difficult in school. Results show that the Internet is easier to
use then the collection of research tools, while the Internet is very important. It is concluded that
students should align their potential for significant and positive use of the Internet. This research
paper focuses on all post graduate students frequently using the Internet for study and related work. It
explores to know about Internet usage by students of the higher education whether it is an effective
learning tool for students and teachers and also examines the level of Internet use and it usefulness
for distance learners.
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1. Introduction

Internet is an International networking system. The Internet can be defined as “network of networks
and 1s the world’s largest and most widely used network. The Internet can be used as an additional
convenient method. The Internet is a useful tool for all in a technologically advanced world. The
Internet is also widely used in education. The use of Internet for education is very important. It is now
being used to teach in schools and colleges to get more out of it. The Internet offers more information
than the largest libraries in the world. Using the Internet in universities has a positive value. Many
universities around the world are also using Internet for educational purposes for easy and effective
teaching. The Internet has become an essential part in educational institutions since it plays a vital
role in meeting information and communication needs of students, teachers and institutions. Teachers
are being invited to give their teaching materials and other support resources available through the
Internet. Students' use the Internet to communicate not only with friends, but also with their teachers.
Students and teachers can communicate with each other with the help of Internet. It has an easy access
to all information on the latest research reports from anywhere in the world. It helps researchers,
teachers, students and institutions to disseminate information to more viewers worldwide through
websites. Teachers get useful information about their classes and also download useful and latest
information on the subject. A teacher may ask students to find a topic and related research on the
Internet. The Internet is also used to replace the traditional classroom lecture. The teachers can place
course notes on web pages, create recordings video of a live conference for presentation to the
Internet or can use combinations of these ideas.

Although higher education institution have gained valuable resources with the Internet and World
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Wide Web Internet owes much of its magnificent production of the last thirty years to the efforts of
the fellow scholars of colleges and universities. The Internet also enables various scholars in different
places in the world to exchange ideas on various fields of study. Internet has also enabled the growth
of distance education, both within nations and without international borders. It is for the benefits that
these students, academic institutions and organizations use Internet as an integral part in improving
the quality of education. The event of the twentieth century is undoubtedly the phenomenon known
simply as the Internet or network. The rapid growth of the Internet in 1990 may be recognized by
their greater use. Internet use can be seen to support and promote the technological revolution that has
taken place in education. The Internet seems to be the most perfect instrument of education that offers
students convenience while offering enormous potential for teaching.

The theory of web-based learning is more refined and complex than those of mere learning.
Moreover, many students perceived learning in web-based context to have insights and details for the
learning perspective. This varies that the implementation of web-based directions may be future
prospects for encouraging student’s conceptions of learning.

To make proper use of Internet in all level there is a need to understand the attitudes of students
toward the use of it. And it must be ensured that resources are being used in college legally and if
there are problems, then problem areas must first strike and then put the necessary measures to
overcome the problem. For the student’s attitude toward Internet applications, higher education
institution administrator should know that the purposes for which students are using it as
entertainment and sports, for academic purposes, correspondence and business and social purposes,
etc. It is used for educational purposes or not. Now a day, all schools, colleges and universities are
using Internet technology. With the help of this, schools, colleges and universities, teachers are
valuable teaching tool. So to have more benefits from the resources you need to know about problem
areas or barriers, but also take measures to address the best use of resources as the Internet.
Increasingly, higher educational institutions are investing in Internet services. School is also making
its teaching materials available online. While universities and academics are trying to build the
Internet, a valuable learning tool, it is necessary to understand what their students' attitudes toward
Internet applications. As the Internet has become an essential tool for college students and
professional life, all things that are occurring are normally made through the Internet. Although
Internet students can take many advantages from Internet, but due to some factors, are not aware of
the Internet or the information about the Internet is inadequate because the students’ attitude toward
the Internet is negative or slightly lower. These factors are due to sites that divert the attention of
students of the educational purpose for which the student is using the Internet.

2. Objectives of the study
The objectives of this study are:
1. To know the post graduate students' attitude towards the use of Internet.
2. To find the place of working on Internet.
3. To find the usage of Internet and their applications for the post graduate students.

3. Methodology

This study is descriptive research design. Descriptive method is used “to describe systematically the
facts and characteristics of a given population or area of interest and attitude factually and
accurately.” Descriptive studies are generally categorized into two main groups.” These are, survey
research and direct observation research. Survey research makes use of questionnaires for data
gathering, while direct observation research makes use of observations. These indications make it
clear that the current study is in fact a survey research, as it uses a questionnaire to collect data from
the sample.
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4. Sample

The population of this study is the entire post graduate students of Dibrugarh University of Assam. In
order to obtain a sample that would represent the whole population, the random sampling technique
was used to select one hundred participants. Respondents were students of Master Degree course both
male and female aged between 21-35 years.

5. Instrument and Measures

The scale of 49 items to measure student’s attitude towards Internet application was developed by
Slate et al., (2002) and utilized by Usun (2003) to quantify undergraduate Students' Attitudes towards
Educational Uses of Internet, but in present study only 20 items were used. These items were most
appropriate in present situation. The questionnaire composed of two sections, the first section
contained general information about respondents including gender, age, and education. Whereas, the
second section related to student’s attitude toward Internet uses and had twenty items .These items
were measured on Likert type 5-point scale, where 5 were most degree of agreement and 1 was least
degree of agreement. The Microsoft excel was used for the analyses of data.

6. Procedure

The questionnaire was administered and distributed among the one hundred respondents. Before
giving the questionnaire, all questions were explained to the participants so they can easily complete
the questionnaire and the relevant results. Only one questionnaire was given to each respondent. In
this questionnaire, respondents were asked about what type of degree they are doing, their age and
gender, but also his attitude toward the uses of the Internet. It was difficult to distribute the
questionnaire to a large number of respondents due to time constraints, lack of resources and budget.
Therefore, convenient sampling method was used.

7. Statistics used for the study
The data was tabulated carefully and item-wise analysis was done using simple percentage and mean
and standard deviation was applied wherever necessary.

8. Results of the Study
This section discusses the results of the study and compares those results with earlier work.
Table: 1. Frequency distribution with respect to gender and age (N=100)

21 to 25 19 19%
Male <L 26 10 35 11 11%
21 t0 25 53 53%
Female i 26 10 35 17 17%
Total 100 Total 100 100%

Table 1 reveals that out of 100 respondents 30 are male and 70 are female respectively. The table
further shows the age group data. Out of 100 respondents, 72 % are in between 21-25 years, 28 %
with age between 26-35 years.

Table: 2. Frequency distribution and descriptive statistics with respect to Discipline (N=100)

Education 50 50%
History 10 10%
Assamese 10 10%
English 10 10%
Political Science 10 10%
Economics 10 10%
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Table 2 shows that out of 100 respondents’ majority, that is 50% are Education whereas 10% having
History, Assamese, English, Political Science and Economics. It is evident from the above data and
analysis that majority students are education discipline.

Table: 3. Descriptive statistics in favor of usage of Internet (N=100)

5(14|3|2|1]|Mean| SD

1 |l would feel comfortable in using Internet 48 |29| 7 |11| 5| 404 | 1.21

2 |l find the Internet to be as informative as teachers | 37 | 26| 5| 24| 8 | 3.60 | 1.40
3 |l enjoy getting information more from written

material than Internet 1117112143 17| 2.62 | 1.26

I would feel overwhelmed using Internet
in studies

5 |l use Internet as learning fun 35 (29(21| 9| 6| 378|119
6 |l find using the Internet as an integral part

of the educational process SO |5 18|12 2] Glss | Lus
7 |l access the Internet more at college thanathome | 24 | 21| 9 | 27|19 3.04 | 1.49

47 |31 8 |11| 3| 4.08 | 1.11

8 |Internet is Important like other research tools 26 |31]11|19|13| 3.38 | 1.40
9 |Internet is easier to use than library 52 |27 5] 9| 7| 4.08 | 1.25
10 | Knowledge of Internet is essential for

63 |26 2| 6| 3| 440|101
(5= Strongly agree, 4= Agree, 3= Neutral, 2= Disagree, 1= Strongly disagree)

students

The above table 3 demonstrates that with respect to 'feel comfortable in using the Internet’, majority of
subjects that is 77 reply positively, where as 7 remain neutral and only 16 respondents are disagreed
with the statement, mean is 4.04 and standard deviation is 1.21, It is evident from the above analysis
that majority of the students find feel comfortable in using the Internet. For the statement 'Internet to
be as informative as teachers', 63 participants are agreed with the statement, where as 5 remain neutral
32 students are disagreed with the statement, mean is 3.60 and standard deviation is 1.40. The table
further analyze that with respect to the statement 'Internet have more information than written
material’ the data shows that 28 students are agreed, 12 are neutral, where as 60 respondents disagreed
with the statement and mean is 2.62 and standard deviation is 1.26. The survey of 100 respondents
with respect to ‘overwhelmed to use the Internet for studies’, reveals that 78 participants are agreed
with the statement, 8 are neutral and 14 are disagreed with the statement and mean is 4.08 and
standard deviation is 1.11. When asked that 'use of Internet for learning fun’, the analysis reveals that
64 subjects are agreed with the statement, 21 are neutral, and where as 15 pupils are disagreed with
the statement and mean is 3.78 and standard deviation is 1.19 So more than two third of respondents
are agreed that Internet is used for learning fun. The analysis further shows that, 'using the Internet as
an integral part of the educational process’, 68 respondents reply positively, where as 18 are neutral
and only 14 disagreed with the statement, and mean is 3.85 and standard deviation is 1.08. The degree
of agreement regarding the statement, 'access the Internet more at college than at home', the data
shows that out of 100 subjects 45 are agreed with the statement, 9 are neutral, where as 46 students
are disagreed and mean is 3.04 and standard deviation is 1.49. In the response to 'Internet is important
as research tools', 57 respondents are agreed with the statement, where as 11 are neutral and 32
students are disagreed with the statement and mean is 3.38 and standard deviation is 1.40. The degree
of agreement regarding statement that is 'Internet is easier to use than library', 79 students are agreed,
9 are neutral and where as 12 respondents disagreed with the statement, and mean is 4.08 and
standard deviation is 1.25. The last statement that is 'knowledge of Internet is essential for students’,
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89 students are agreed with the statement, where as 2 are neutral and 9 are disagreed, mean is 4.40
and standard deviation is 1.01 It is evident from the analysis that majority of the student are towards
the knowledge of Internet is essential for students.

Table: 4 Descriptive statistics against usage of Internet (N=100)

5 4 13|2]|1|Mean| SD
Internet is difficult to use 3 |7 |11|62|17| 2.17 | 0.90
Internet contains useless information 19 (26 |27 |16 (12| 3.24 |1.27
3 |l feel aggressive and hostile towards Internet| 14 |18 (48 |11 | 9 | 3.17 | 1.09
| am different about using Internet for

-

N

4 |education 18 13 |31]22|16| 295 | 1.31

5 |l have security concern about using Internet 17 21 |16|37 | 9 | 3.00 |1.27

6 |l find Internet slow at home 6 |9 0 |72]13| 2.23 | 0.99
| would not feel comfortable with using

7 |Internet 14 17 |36|27| 6 | 3.06 | 1.11

8 |Accessing, surfing and browsing the Internet| 21 |34 |21|16| 8 | 3.44 | 1.21

9 |l get sinking feeling when I think of tryingto| 14 21 |27 (20|18 | 2.93 | 1.30

10 |1 don't like using Internet for important 5 |8 [22]42|23] 2.30 | 1.06
(5= Strongly agree, 4= Agree, 3= Neutral, 2= Disagree, 1= Strongly disagree)

The table 4 reveals that with respect first statement ‘Internet is difficult to use at school’, out of 100
respondents 10 are agreed with the statement, where as 11 are neutral and 79 students are disagreed
with the statement and mean is 2.73 and standard deviation is 1.09. With response to 'Internet contains
useless information’, 28 students are disagreed with the statement, where as 27 are neutral and 45 are
agreed, Mean is1.98 and standard deviation is 1.06, It is evident from the analysis that majority of the
student are agreed that Internet contains useless information. The table further analyze that with
respect to the third statement ‘aggressive and hostile towards Internet’, 32 participants are agreed with
the statement, where as 48 are neutral and 20 students are disagreed with the statement, the mean is
3.25 and standard deviation is 1.49. The degree of agreement regarding the statement 'different about
Internet use for education’, 31 participants are agreed with the statement and 31 are neutral, where as
34 pupils are disagreed with the statement, and the mean is 3.25 and standard deviation is 1.49. When
asked that ‘'security concern about using the Internet', the analysis reveals that 46 subjects are
disagreed with the statement, 16 are neutral where as 38 pupils are agreed with the statement and the
mean is 2.23 and standard deviation is 1.25. So more than two third of respondents are disagreed that
they are security concern about using the Internet. The analysis further shows that, ‘Internet use at
home is slow', majority of respondents that is 85 are disagreed where as only 15 reply positively with
the statement and mean is 3.40 and standard deviation is 1.40. The degree of agreement regarding the
statement 'accessing, suffering and browsing the Internet confuses me’, the data shows that out of 100
subjects 24 are disagreed with the statement, 21 are neutral; whereas 55 students are agreed and the
mean is 2.12 and standard deviation is 1.14. The last statement that is 'Internet is not important for
educational projects', data depicts that 65 students are disagreed, 22 are neutral and where as only 13
respondents agreed and mean for this statement is 1.93 and standard deviation is 0.93. It is evident
from the analysis that majority of the student are disagreed for the statement 'Internet is not important
for educational projects'.

9. Conclusion

This research was conducted on the post graduate students' attitude toward the use of Internet. The
research objective is to identify attitude toward the use of Internet. Information was gathered through
the questionnaire on students using the Internet. It finds that the Internet is an essential knowledge for
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students and teachers. Students use the Internet primarily for educational and research purposes and
benefits instead of playing/games a positive role and participation in society. However, it provides
extensive information on the required assignments, and thus covers many dimensions that meet
educational needs. Students find the Internet more informative as compared to teachers. The majority
of students feel comfortable using the Internet. Above majority respondents answered that the Internet
provides useful information and half of those surveyed felt that Internet use is difficult in college. The
most of respondents responded that the Internet is easier to use than the library and is important for
educational projects. Respondents enjoy collecting more information than written material. Two third
respondents overwhelmed with Internet found in the studies. Additionally, the results indicate that
most respondents are satisfied that Internet access is more in home than at college and most of those
participants said the Internet is slow at home. Respondents also expressed great confidence and
satisfaction in using Internet for educational purposes.

10. Recommendations

It is recommended that students should align their potential for significant and positive use of the
Internet. Students must realize that the Internet is a medium. It is recommended that students should
not waste their time on useless activities. Basic Internet tools may be introduced to students in their
early stages of education. The benefits of Internet should be disseminated to all students. Institutions
should provide better infrastructure to facilitate students. Universities and colleges should organize
courses that build up internal capacity of students require to use Internet in efficient and effective
way. The courses organized by university and colleges should highlight the use of Internet research
techniques and course materials should be situated on the Web to facilitate access by students.

11. Future Research
The present study directs future researcher to explore and address the safety concerns regarding using
Internet. The future researchers can find out safe and secure ways so that those who are not using
Internet can also use. Another important issue in this regard is privacy. The research has shown that
privacy is a paramount concern for Internet users. The future researcher can further explore and deal
with the privacy issue. The third and last direction for future research is to address misuse of Internet
by young students. It is very serious problem and affects both students and parents. Instead of stop
using Internet it is the duty of the future researcher and scholars to find out safe and sound ways of
using Internet.
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